Issue: Slowness and online lesson not loading properly, circle of death
Fix: Meet the minimum requirements.

System Requirements

There are a variety of workstations that can successfully operate within the LMS but really the
ideal method to determine if a workstation is compatible is to use the “Test My Workstation”
procedure which is accessed via the “System Test” link on the bottom left of the LMS page. This
tests a variety of variables to verify if the workstation browser is compatible with the LMS, and
makes sure the users have the appropriate settings for their browser. (See screen shots)

Workstations should have IE9+, or the latest Chrome (since it auto updates), or the latest
Firefox (since it auto updates), or Safari, then users can check their settings in the LMS to verify
popup blockers are disabled, JavaScript is enabled, frames are enabled, etc. So if a workstation
can run these browsers then most likely the workstation hardware specs are satisfactory.

Lastly, and more importantly, would be to check with 3rd party content authoring tool
providers on their requirements for running their content as those requirements are typically
more restrictive than the LMS.

Chrome will stop supporting flash in 2020. Most of our eLearnings are developed in flash. The
temporary fix is to update your browser settings, check the instructions on the .iFTI LMS FAQ
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Programs of Study - List of all Course Codes and Course Names in the LMS.
FTI Course Catalog - List of FTI Classes
K-Learning Catalog - Browse the Viendor catalog to find missing resources or if you need additional courses to address your training centers' need.

(Can't find the course? Submit a New Course Request.

. eLearning Updates

Learn more about the eLearning courses available to you in the FTT LMS,
Learn how you can take online OSHA 10, OSHA 10 Spanish and OSHA 30 in the FTI LMS.
IUPAT 101 - Try a sample eLearning lesson and learn about the IUPAT structure, funds, departments, and programs.

Articles/News

Best Practices for Painting Ceilings Master Painters Institute - Professional Coatings Insider Read More.
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D Workstation Compatibility Test
=

D This page will test various capabllities of your browser and network to ensure that all required and recommended functions are enabled and allowed so that you may use this application.

Test My Warkstation

Terms of Use | Privacy Policy | System Test All users are subject to FTI User Agreement
FTlInternational@iupat.org

Hardware/Connection

As a general rule of thumb we like to recommend a technology refresh every 24 months so if a
workstation is 2 years old or less it should be sufficient. As for bandwidth, we recommend
testing the workstation’s internet speed at www.speedtest.net and looking for at least 15 Mbps
download (which is about the speed of a 4G hot spot)



